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How to use multi-factor authentication (MFA) to access Office 365 and

Outlook

Prerequistes — You will need to ensure you have registered.
If you are working from a UHB location, you will not be prompted to use MFA. (If you are
prompted, please see guide “suspicious sign-in attempt” guide).

Post enforcement you will be requested to authenticate every 30 days when off the Trust
site.

1.

You will be prompted with an “Approve sign-in request” window, where you are
presented with a number.

University Hospitals Birmingham [Tz53
mfa.test@uhb.nhs.uk

Approve sign in request

@ Open your Authenticator app, and enter the
number shown to sign in.

30

No numbers in your app? Make sure to upgrade to
the latest version.

| can't use my Microsoft Authenticator app right now

More information

2. Enter the same number into your Microsoft Authenticator app (on your smartphone)

and click “Yes”.

Are you trying to sign in?
University Hospitals Birmingham NHS
Foundation Trust
Mfa.test@uhb.nhs.uk

Enter the number shown to sign in.
30

No, it's not me Yes

You are now able to access Microsoft 365
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