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Researchers lead way 
on anti-cancer jab
University Hospitals Birmingham (UHB) is  
the first trust in the UK to launch the 
BioNTech Messenger RNA (mRNA) cancer 
vaccines trial, which will aim to recruit 10,000 
people nationally.

Launching within the National Institute for 
Health Research (NIHR) Clinical Research Facility 
at Queen Elizabeth Hospital Birmingham, 
mRNA vaccines are one of the most exciting 
experimental developments to come out of the 
COVID-19 pandemic - with strong indications 
that they could become powerful anti-cancer 
treatments.

Traditionally, vaccines use dead or weakened 
viruses to stimulate the immune system into 
recognising or creating harmless antibodies, 
so when exposed to the real virus, the body 
is better placed to fend off an overwhelming 
infection. mRNA is a genetic material that copies 
instructions found in DNA, using them to make 
proteins that carry out functions in the body. 

Efficiency and speed are part of the appeal of 
mRNA vaccines. The manufacture of traditional 
inactivated virus vaccines takes months as 
scientists are required to grow these on a huge 
scale, inactivate the virus, and then formulate it 
to administer in the general population. mRNA 
vaccine manufacture only requires the right 
sequence of genetic instructions.

At UHB, this mRNA trial aims to recruit patients 
with high risk stage II and stage III colorectal 
cancers, where there is no standard of care 
treatment to offer the patient following surgery. 
Each mRNA vaccine delivered will be personalised 
to the individual patient. 

Around 42,900 people are diagnosed with 
colorectal cancers in the UK each year. It is 

the fourth most common cancer in the UK. 
In Birmingham and Solihull alone, almost 700 
people are diagnosed with a colorectal cancer 
each year.

Dr. Victoria Kunene, Consultant Oncologist 
and Principal Investigator for the trial at UHB, 
said: “I am really very excited that we have  
been able to lead the way in setting up this  
arm of the trial, and am looking forward to  
being part of the wider vaccine programme  
at UHB. 

“We are proud to have an impressive  
team who are able to safely deliver these studies 
here in the West Midlands; it is a real pleasure to 
be part of this transformational trial.”

Prof. Simon Ball, Chief Medical Officer, said: “A 
diagnosis of cancer is devastating for patients and 
their families; this trial represents a monumental 
step forward in providing not just hope, but a 
real promise of delivering better outcomes for 
patients with colorectal cancer, for whom there is 
not always a standard of care treatment available 
following surgery.

“Our research teams, supported by the 
NIHR, have a proven, distinguished track record 
in delivering vital trials that make significant 
contributions to medical and scientific discovery 
with the patient at the very heart; we’re 
immensely proud to be able to play a strong part 
in this here in the West Midlands.”

Wraps come off 
jigsaw artwork
A unique piece of artwork has been 
unveiled,  which features more than 
2,000 photographs of UHB colleagues.

The commemorative artwork is shaped 
like pieces of a jigsaw and celebrates 
the vital part that everyone played in 
keeping our services going through the 
COVID-19 pandemic.

Full story, see page 3

Left to right: Maria De Leon,  
Dr Victoria Kunene, Hayley Rolfe

Solihull Hospital
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I’ve been in post for just over a month and 
wanted to take the opportunity to reach 
out to you all, let you know what I’ve been 
up to and update you on some of the works 
happening at Solihull currently.

It’s been fantastic to be out and about, seeing 
all of you, getting your thoughts and feelings for 
what it is like to work at Solihull and your ideas 
for how things can look in the future.

What really stands out to me is the passion 
that each and every one of you have for the 
roles that you do. Everywhere I have been I have 
been met with kindness and a real sense of 
pride for the care you provide for patients. 

Most of you have become used to me 
popping into your departments, but if you 

haven’t yet seen me, then please get in 
touch and I will make my way to you. I’m 
keen to get to know all of our departments 
here at Solihull, to see how I can help you as 
individuals and support your divisional teams 
to provide the best services to our patients.

In terms of site updates, I’m really excited 
to see the new Urgent Treatment Centre 
progressing. The aim is that this will open in 
early June and will provide a much needed 
minor injury and minor illness service to the 
local population. 

I’m sure most of you have also seen the 
huge excavation work that has taken place, 
ready to start the build for the new Solihull 
Elective Hub. 

The first piece of UHB’s commemorative 
artwork was also unveiled recently at Solihull. If 
you haven’t had chance to see it yet, then I really 
recommend taking a look, it certainly made me 
stop and think about how we all connect as 
individuals to make up the giant jigsaw of UHB. 

It was great to see everyone at the first Solihull 
staff engagement forum on 21 April and we 
look forward to welcoming you to the next one 
on 25 May, 1.30-3pm, in the lecture theatre.  I’d 
really like to explore the results of the recent staff 
survey and start to understand what two or three 
things we can do at Solihull, that would make the 
biggest positive difference to you working here.

I look forward to seeing you then!

Operations Director, Solihull

Keeping you 
up-to-date

Louise Milligan, the new 
Operations Director for Solihull, 

shares a new monthly column

Most of you have 
become used to me 
popping into your 
departments, but if 
you haven’t yet seen 
me, then please get in 
touch and I will make 
my way to you

Heartfelt
thanks

We receive hundreds of messages 
of thanks every month. By sharing 
these, we want to make sure 
our colleagues see that they are 
appreciated, and that new patients 
are reassured that they will be 
cared for by the very best in the 
profession. 

Please note all patient details are 
anonymised. This compliment 
comes from the husband of a 
patient who died: 
 
“I want to draw attention to the 
wonderful support offered by Good 
Hope Hospital staff we came in contact 
when my wife was admitted to the 
Medical Assessment Unit (MAU).

“Not one member of staff ever forgot 
my wife’s name and they used it in 
every conversation - which I feel is 
something that many professionals 
could learn from. 

“The senior nurse in MAU is 
exceptionally insightful with care for 
her patients at the heart of her work. 
Admission care provided by Magdalena 
and her senior nurse partner was 
incredible and totally directed at 
meeting my wife's individual needs. 
The lady with the warm smile regularly 
offered tea - bringing cheer at a 
stressful time. She will not realise what 
that meant! 

“Katie, our junior doctor, who was 
tenacious - coordinating everything 
to ensure my wife's medical needs 
were met. Heartfelt thanks, you find 
time for everyone and put individuals 
at the heart of your work. Simi, the 
exceptional nurse on nights - she will 
never know how much her skills helped 
during those final hours. With nurses 
like her the NHS is in safe hands. The 
caring staff who supported us after my 
wife's passing, giving space and time 
to grieve while being there when we 
turned to them for support. Facilities 
staff can often go unnoticed, but 
they quietly and effectively ensured 
everything was clean and hygienic. 

“I could go on for hours remembering 
the wonderful care provided by Good 
Hope MAU. Please accept my sincere 
thanks and gratitude.”

If you’re a patient who has had a 
positive experience at any of our 
hospitals, clinics or community care 
settings, please tell us about it by 
emailing compliments@uhb.nhs.uk 

A new sleep lab has been officially opened at 
Solihull Hospital.

The facility, which has four rooms for patients, 
allows staff to monitor people who have a variety 
of sleep-related problems.

It is based on the ground floor of Netherwood 
House, an ideally quiet building situated away 
from the main hospital.

The sleep lab started out in the 1990s on Ward 
10 at Heartlands Hospital, before moving to a 
dedicated unit on Ward 25 in 2002.

During the pandemic, the service had to be 
paused. It was relaunched in January this year 
at Netherwood House as a six day service, 
after a refurbishment. All rooms have been 
soundproofed and there is a separate staff area 
for staff to monitor sleeping patients via screens.

On March 30, staff 
from across the Trust 
gathered to officially 
launch the sleep lab. 

Jonathan Brotherton, 
Chief Executive, cut 
the ribbon with Mindi 
Daniels, Service Lead, 
Lung Function and 
Sleep Department, and 
Lorraine Smith,  
Clinical Physiologist. 

He was then given a tour of the new facility.
Speaking at the ceremony, Jonathan told 

staff: “I hope the service continues to thrive 
and prosper, for the benefits of patients and 
colleagues. Many congratulations.”

Mindi, who has been part of the Sleep Lab 
team since it began in the 1990s, talked guests 
through the history the unit, praising Dr Ruth 
Cayton, who promoted the service when it was 
starting out.

Dream opening for sleep lab
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Artwork tribute to 
colleagues unveiled 

UHB has commissioned a rapid independent 
review of its culture, to identify strengths 
alongside understanding the reality of people’s 
experiences.

Specialists in NHS culture improvement, 
thevaluecircle, are seeking input from as 
many staff as possible, across all our sites, 
bandings, and roles. All feedback will be entirely 
anonymous, with just themes reported to the 
board.

The team will be at various sites during May to 
seek feedback, covering different days and times 
of day. 

There will be an online survey and they will be 
also encouraging people to volunteer for focus 
groups to add depth to the insight. 

The team at thevaluecircle are keen to 
reassure people that anything shared with them 
will be treated with the utmost respect and 
confidentiality. 

The team is approaching the project with 
openness, not preconceived ideas, and respects 
that people will have varied experiences of  
UHB’s culture which can all feed into future plans 
for improvement.

For information about the project visit 
www.uhb.nhs.uk/review and watch out for 
dates when will be on your site. 

UHB has celebrated a partnership with The 
Prince’s Trust that is reaching a ten year 
milestone.

The Prince's Trust is a youth charity that 
helps young people aged 11 to 30 get into 
employment.

The event, at The Engine Room in Digbeth. 
was a celebration of UHB’s partnership with  
the charity.

In the past decade, UHB and The Prince’s  
Trust have jointly run 17 programmes, with  
over 200 16 to 30-year-old participants from the 
local area.

172 young people have been offered roles 
at UHB, and over 60% of them permanent 
contracts, with 120 starting jobs.

Positively, UHB is the number two employer for 
The Prince’s Trust’s young people in the health 
and social care sector.

During the event there were speeches from 
young people who are still working here after 
completing the programme, as well as colleagues 
from UHB’s The Learning Hub, which exists to 
help people into careers in the NHS offering 
a range of employability-based programmes 
available for people who are currently 
unemployed and looking for a role in healthcare. 

 ¬ For more information on working at UHB, 
visit education.uhb.nhs.uk 

Coronation 
celebrations
Are you holding 
a Coronation 
celebration on 
on your ward or 
department? We’d 
love to see how you’re marking 
this historic occasion. Email us 
your photos after the big day to 
communications@uhb.nhs.uk

Culture review

Strong partnership

uoY detivnI er

You’re Invited

Pieces of a commemorative work of art, 
featuring portraits of hundreds of UHB 
colleagues, have been unveiled.

Between May and October last year, we invited 
all staff to be photographed for this unique 
project. It celebrates the vital part that everyone 
played in keeping our services going through the 
COVID-19 pandemic.

The finished artwork, which is shaped as jigsaw 
pieces, features photographs of more than 2,000 
colleagues, who each represent a unique and vital 
piece of our organisation.

In total, 44 pieces of the artwork are being 
installed across our four hospital sites and 18 
community locations. 

The installation process started at the end of 
March, when the first pieces were unveiled at 
Solihull Hospital. 

The project group was led by Margaret 
Garbett, Chief Nurse and Fiona Alexander, 
Director of Communications, who were joined 
by representatives from communications, staff 
experience, photography and graphics.

Margaret Garbett, who came up with the idea, 
said: “Following on from the St George’s Cross 
pin badges, we wanted to create some artwork to 
celebrate and recognise the amazing efforts and 

vital part that every individual played in keeping 
our services going through the pandemic.

“I would like to thank everyone who got 
involved in this exciting project; we hope the 
artwork will remain a piece of history across our 
hospitals in years to come.”

More parts of the jigsaw were put up at other 
sites during April. 

Each installation is accompanied by a plaque 
with the following words:

“In honour of the strength and courage 
demonstrated by our people during the 
COVID-19 pandemic, a series of artworks have 
been created featuring some of the thousands 
of individuals who are each a piece of the puzzle 
that together makes us UHB.

“The artworks are displayed around our  
Trust sites to provide a lasting reminder and 
tribute to all staff and volunteers who worked 
selflessly, tirelessly and as one team to provide 
kind and compassionate care to our patients and 
to each other.”

 ƀ If you were photographed as part of this 
project and would like to receive a digital 
copy of your photograph, please email 
jigsawproject@uhb.nhs.uk 

Heartlands Hospital

Meteor Park

Birmingham  
Chest Clinic

Good Hope Hospital

Queen Elizabeth Hospital BirminghamMargaret 
Garbett, Chief 

Nurse, cuts 
the ribbon 
at Solihull 

Hospital



If you would like to support your local hospital, please donate at hospitalcharity.org/donate
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Volunteer today at 
UHB Charity
Would you like to make a difference and 
give something back by supporting the 
hospital charity?
Do you enjoy meeting new people 
and lending a friendly ear to staff and 
supporters?
University Hospitals Birmingham Charity 
needs you.

We have volunteering opportunities across a 
wide range of different activities and events at 
the charity. From staffing our charity hubs on 
the hospital sites, to taking part in our bucket 
collections at our events – there are lots of ways 
to get involved. 

On Monday 8 May, to mark His Majesty King 
Charles III's Coronation, the Big Help Out scheme 
is being launched. The scheme is a nationwide 
voluntary initiative encouraging people to join in 
and lend a hand in their local community, so it’s 
the perfect time to get involved and volunteer. 

UHB Charity is currently looking to recruit 
new volunteers and their dogs to join our Pets 

in Hospital scheme. The scheme sees our four-
legged volunteers (and their lovely humans) visit 
patients and staff at Queen Elizabeth Hospital 
Birmingham, helping to reduce anxiety and 
enhance patient communication and interaction. 
The visits make a big difference, improving  
mental health and wellbeing, and creating a 
positive environment for patients and staff.

We would love to take Pets in Hospital to 
our other hospital sites across Birmingham, 
in particular Heartlands Hospital and Solihull 
Hospital. The charity provides all the assessments, 
training and equipment for your dog. So if you 
and your furry friend are interested in joining our 
paw-some team please contact us 
at petsinhospital@uhb.nhs.uk. 

For more information 
about this scheme and all our 
volunteering opportunities, 
please visit hospitalcharity.org/
volunteering or scan the  
QR code.

Whether you run, jog or walk the free weekly 
Park Run – or you’ve never been but would 
like to try - then why not give it a go and raise 
money for UHB Charity at the same time?

As part of NHS 75 celebrations, University 
Hospitals Birmingham Foundation Trust is 
working alongside Park Run to encourage a 
healthy lifestyle.

As well as looking after your own health, 
you could also raise money to help patients, 
their families and staff across our hospital sites. 
You can do it on your own or bring family and 
friends to take part in the fun.

You can join any Park Run near you on a 
date to suit you, or you can join UHB Charity at 

Becky Powers is taking on an epic challenge this 
year, to support UHB Charity and her dad. Becky 
said: “Last year my dad was sadly diagnosed 
with pancreatic cancer. Having been diagnosed 
last August, he’s since undergone major surgery 
at Queen Elizabeth Hospital Birmingham (QEHB), 
battled three infections and navigated his way 
through five months of chemotherapy.

“I’ve decided to put myself through my 
own physical challenge in support - running 
5km every day for the duration of his original 
six month treatment plan, a small matter of 
168 days consecutive running. As a family we 
wanted to give back to the hospital that has 
been caring for dad; this is our way of saying a 
big thank you for everything they have done for 
him. The fundraising challenge has also given us 
something positive to focus on as a family and 
provides a small distraction from everything that 
is going on. 

“I can’t believe how generous everyone 
has been with their donations, I’ve had to 
increase my target! Friends and family have 
also left such lovely comments alongside their 
donations to my dad and I. Reading through 
them really does boost both of our morale.

“My dad has chosen UHB Charity to be 
the beneficiary of our fundraising. The charity 
supports patients, families and NHS staff 
across four hospitals in the West Midlands - 
QEHB, Heartlands, Good Hope and Solihull 
hospitals. In particular, the money will go to 
UHB Charity's Liver Foundation UK which 
supports research conducted by the hospital’s 
liver unit, which is the largest of its kind  
in Europe. From looking at new treatments  
for chronic liver disease and cancer to 
pioneering transplant work, research enables 
staff to improve the quality and length of life 
of patients.”

We want to help you make 
your ward or department 
the best possible 
environment for patients 
and staff. Why not get 
involved in our new match 
funding scheme? 

For every £1 you raise, 
UHB Charity will match that 
with an extra £2 - tripling 
your money. We will 
match up to a maximum of 
£6,000 (£2,000 from your 
fundraising and £4,000 from 
UHB Charity matching). 

 
Here are just a few examples of what 
you could fund: 

 ■ Refurbish your staff room to 
make it a more relaxing place to 
decompress 

 ■ Purchase specialist sensory toys for 
children with additional needs 

 ■ Fund activity materials for older 
patients with dementia

You know your patients best. If you 
can think of any projects that will 
help them and your ward, we would 
love to hear from you. You can 
fundraise in multiple ways including 
signing up to one or many of our 
charity events:  
hospitalcharity.org/events 

To find out more on how we can 
support your ward or department - 
get in touch via: 
Email: charities@uhb.nhs.uk 
Tel: 0121 371 4852 
Walk-in: Visit us at the Charity Hub 
on site at QE, Heartlands & Solihull 
(11am-2pm Mon-Fri)

Calling 
all staff 

Becky goes the extra mile

a number of locations in Birmingham throughout 
June and July, with fun activities to take part in as 
part of NHS75 celebrations. 

 ƀ Contact us on Charities@uhb.nhs.uk / 
0121 371 4852 for all the details. 

Run, jog or walk a Park Run
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Transplant patient 
looks to the future

Sarvan Kanagaratnam, is enjoying a 
new lease of life a year on from having a 
combined heart and liver transplant

Sarvan was the 1,000th patient to 
undergo a heart transplant, and 6000th to 
receive a liver transplant at Queen Elizabeth 
Hospital Birmingham on 16 April 2022.

A condition called arrhythmogenic 
ventricular cardiomyopathy, where the 
heart muscle is thicker and weaker on 
one side than the other, along with liver 
cirrhosis, caused Sarvan to be extremely ill. 

After a donor organ was found last year, 
the operation successfully took place with 
cardiac and liver surgeons, transplant co-
ordinators, the theatre team, nurses, and 
many other staff working together over a 
24-hour period.

Following the life-saving surgery, Sarvan 
can now carry out most daily routines, 
and has a greatly improved quality of life. 
He was able to enjoy the joint birthday 
celebration he hoped for with son Niro,  
shortly after leaving hospital. 

Niro, pictured with his Dad, said: “Dad is 
much better now. Before the operation, he 
would get tired really quickly and needed 
help with simple tasks like taking doses 
of medicine. But now, he can do almost 
everything on his own. He has even gone 
back to work part-time in his shop and 
visited family in Sri Lanka a couple of times. 
He had not been able to go for a while 
because of being so poorly and because of 
the COVID-19 pandemic. We are planning 
another trip out soon.”

Brooklyn Peakman is making plans for the 
future and looking forward to going on his 
first holiday in years, following a life-saving 
heart transplant.

Brooklyn, 21, from Walsall was born with a 
heart defect, and as symptoms progressed, was 
advised that his best option was to have a heart 
transplant. It was the 1,001st heart transplant at 
Queen Elizabeth Hospital Birmingham (QEHB), 
when Brooklyn’s life-saving operation took place 
in March 2022.

Now living in Prestatyn, North Wales, Brooklyn 
has had a big fancy dress party to celebrate the 
one-year anniversary of receiving the transplant. 
Along with the much-needed holiday in the 
pipeline, Brooklyn is able to enjoy fishing, playing 
snooker and has been spending much more time 
with family, friends and his fiancée Ellie.

Brooklyn said: “I definitely feel lucky to have 
received the donation. I was extremely ill for a 
number of years, firstly needing a heart valve 
replacement, and then over time my health 
deteriorated. More recently, I suffered from a 
stroke that led to loss of vision in one eye and use 
of my left hand.

“All of the staff have been brilliant. I was very 
poorly in hospital during the COVID-19 pandemic, 
and the staff on the Intensive Therapy Unit made 
me feel a lot better when family couldn’t see me. 
The physios were amazing too, helping me to use 
my hand and to walk again after the stroke. 

“Since the procedure, I’ve not had any 
treatment rejections and I’m feeling extremely 
positive for the future. Every day I feel extremely 
grateful for the transplant, and for the care I 
received at QEHB.”

Ellie said: “It’s been an emotional rollercoaster, 
but we feel very lucky that he’s still here. I’m 
absolutely amazed at him and how he has 
coped mentally as well as how he has recovered 
physically. I’m so proud of him.”

All of the staff have 
been brilliant. I was very 
poorly in hospital during 
the COVID-19 pandemic, 
and the ITU staff made 
me feel a lot better 
when family couldn’t 
see me. The physios 
were amazing too

Brooklyn Peakman

Charlotte Schofield, Director of 
Fundraising at UHB Charity, said: 
"University Hospitals Birmingham 
Charity is proud to support our 
transplant patients, and their families, 
on their treatment journey.

"We know how hard this can be, 
so we are always looking for ways to 
support them and help them receive 
the best care possible. UHB Charity 
has launched a brand-new £2 million 
fundraising appeal to create the 
Birmingham Transplant Centre. It will 
put patient care at the forefront of 
transplantation and will create a 'one 
stop shop' for patients undergoing 
organ transplants.

"The new centre will bring all the 
specialist care to patients, including 
pre-transplant consultations, additional 
fitness classes before surgery, patient 
support groups, and rehabilitation 
classes after surgery.”

www.hospitalcharity.org/
birminghamtransplantcentre

The Solihull Approach team at University 
Hospitals Birmingham has developed a 
short course considering the impact of 
the COVID-19 pandemic on children. It is 
designed to be a supportive tool for parents.

While many of us have moved on from 
the pandemic restrictions and are enjoying 
making the most of our valued freedoms, it’s 
possibly not as easy for our young children 
who have felt the impact differently. 

Early childhood is a recognised key 
development period for our adult emotional 
wellbeing and our confidence navigating 
social and professional situations. 
Researchers continue to explore the true 
impact of such significant isolation and 
disruption to our environments, particularly 
notable for children whose physiological 
brain development is shaped by their 
experiences. 

This new online course is designed to 
encourage reflective thinking with a focus on 
developing emotional wellbeing for parents 
and their children. A short, easy-to-follow 
module, this can be used as an introduction 
to the more-in-depth parent programmes 
developed by clinical psychologists at the 
Solihull Approach. They offer a range of 
resources to help understand early brain 
development and the support children  
need to develop healthy mental wellbeing 
long term.

Hazel Douglas MBE, Clinical Psychologist 
and Director of the Solihull Approach, said: 
“We still do not know the true impact 
of the pandemic on young children’s 
development, but we do know that the 
early years represent a rapid period of brain 
development shaped by experiences and 
interactions with a range of relationships 
and scenarios that were dramatically altered 
during the pandemic. Considering this 
through our children’s eyes is key to being 
able to support them to repair this disruption 
and help them navigate their future, again 
presenting new changes shaping who they 
are and will become.’ 

'Understanding the 
impact of the pandemic 
on your child' joins 
a series of online 
courses by the Solihull 
Approach including, 
'Understanding the 
impact of the pandemic 
on your teenager'. Both 
courses are free to access and can be found 
online at: www.inourplace.co.uk 

Support for parents

Pupils at Little Bloxwich Church of 
England Primary School, located in 
Walsall, sent handmade Easter cards to 
the babies on the Neonatal Unit at Good 
Hope Hospital, and to Wards 622 and 515 
at Queen Elizabeth Hospital Birmingham.  
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Our latest award winners
We are delighted to announce that 22 individuals and teams won a Kind, Connected and 
Bold award in March. Our monthly awards programme is kindly supported by UHB Charity to 
recognise staff, volunteers and charity supporters. 

Congratulations to all of our winners.

Daniel Newport
Doctor, Intensive Therapy Unit 

HE ARTL ANDS HOSPITAL
 For always helping colleagues  

through difficult shifts and spending 
time with patients, during episodes  

of confusion and delirium, to provide 
holistic support and care.

 

Sheeba George
Critical Care Nurse

QUEEN EL IZ ABETH HOSPITAL 
 For the amazing care that she 

provided to a patient, whose daughter 
said: “Sheeba was the nurse allocated 
to my dad on the day he passed away. 

As a family, we couldn’t be more 
grateful for the care, empathy  

and compassion she showed not only 
to my dad, but to our entire family. The 

love and warmth Sheeba gave us will 
never be forgotten.”

 

Alinaswe Mukwamba
Liver Theatre Manager

QUEEN EL IZ ABETH HOSPITAL
 For being an amazing manager and 
showing exceptional dedication to 

the liver service. Despite some recent 
difficult challenges, Ali continues to 
strive for perfection and her courage 

and determination shines through. She 
doesn’t realise how inspirational she 

truly is to those who know her.
 

Pain Management  
Operations Team

Umbrella Health
WHIT TALL STREET CL INIC
 For the work that they have  

done to reduce waiting lists and  
meet national targets. Leanne and 
Ruth have demonstrated boldness 
through the difficult conversations 

that they have had with their  
teams and senior clinical leaders,  

and through challenging opinions  
to ensure that patients are seen  

and treated appropriately.

DIVISION 1

RESEARCH AND DEVELOPMENT

The Birmingham Biomedical 
Research Centre Team 

QUEEN EL IZ ABETH HOSPITAL
For their commitment to research and 

improving the lives of patients. Despite 
having an enormous workload and the 

pressure of setting up, from scratch,  
a new, incredibly large and prestigious 

programme, the team all come to  
work with very positive attitudes,  

work hard and support each other.

Cardiology Audit Team
SOL IHULL HOSPITAL

For being an extremely hard working 
and supportive team. A former 

colleague said: “Treating people  
with respect, kindness and showing 

interest in them as people is key, and 
the cardiology department  in Solihull 

is a real example of how this has a 
positive impact on everyone.”

The Adult Congenital Heart 
Disease Secretarial and 
Administration Team 

QUEEN EL IZ ABETH HOSPITAL
For all the amazing care and support 

that they give to patients and the 
Adult Congenital Heart Disease Team; 
they truly represent a patient-centred 

service. The team work incredibly hard, 
with an increasing workload, and do 

this without complaint and with a 
smile on their faces. 

Dr Graham Lipkin
Consultant Nephrologist,  

Renal Medicine 
QUEEN EL IZ ABETH HOSPITAL
For the care provided to a patient,  
who said: “I have been a patient  

of Dr Lipkin for over 20 years and he 
has always been very supportive,  

kind and definitely connects to his 
patients and staff, who all think highly 

of him. He has gone beyond the  
call of duty and has always been 

respectful and thoughtful.”

Maureen Olwa
Staff Nurse, Renal Outpatients

QUEEN EL IZ ABETH HOSPITAL
For the care provided to a patient,  

who said: “Maureen has always been 
so warm and welcoming and every 

time I’m in clinic she will always make 
the effort and time to come and see 

how I am. She is a gem.”

DIVISION 2

Lyndsey Vaughan
Healthcare Assistant, Ward 21, 
Healthcare for Older Persons

HE ARTL ANDS HOSPITAL
For her support, kindness and  

caring nature. Lyndsey was 
nominated by a patient’s family, who 

said: “During what was a difficult 
time for us, she looked after our 

father amazingly. Lyndsey showed 
compassion and my father loved her 
sense of humour. She always had a 
smile and warmed the hearts of all 

the patients she cared for.”

Rachael Goulding
Ward Manager, Ward East 2B

QUEEN EL IZ ABETH HOSPITAL
For her amazing passion and drive. 
Rachael is the new ward manager  

on ward East 2B. She is a team  
player, always puts patients first  
and is so motivated and driven  

- what more can a team ask for!

Simon Leon
Physiotherapist

SOL IHULL HOSPITAL
For spreading positivity in the 

department during challenging periods 
and always taking the time to explain 
and answer any questions. Simon is 
keen to learn and share his learning 
with junior colleagues and students.  

DIVISION 3

Endoscopy Team
Heartlands Treatment Centre

HE ARTL ANDS HOSPITAL
 For accepting and embracing change 
across their processes and pathways 
over the past six months. The team 

worked incredibly hard to ensure there 
was no disruption to service, while they 

moved premises and saw both their 
environment and workforce expand. 

DIVISION 4

Donna Fredericks
Phlebotomist 

HE ARTL ANDS HOSPITAL
For her amazing attitude, approachability and 

selflessness. Donna continuously goes out of her way to 
support her colleagues and is always willing to help.
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Our latest award winners
We are delighted to announce that 22 individuals and teams won a Kind, Connected and 
Bold award in March. Our monthly awards programme is kindly supported by UHB Charity to 
recognise staff, volunteers and charity supporters. 

Congratulations to all of our winners.

Farida Taylor
Housekeeping Assistant, Facilities
QUEEN EL IZ ABETH HOSPITAL

For the politeness and kind-
heartedness she shows towards 

patients, relatives and staff, and her 
great can-do attitude. Farida is a much 
loved and valued member of Ward 624. 

The Breast Clinical Nurse 
Specialist Team

QUEEN EL IZ ABETH HOSPITAL 
AND SOL IHULL HOSPITAL

For always going above and beyond  
for each individual patient and for 

running the service so efficiently. The 
teams are very supportive of each 

other and always come together at the 
end of the day to make sure everyone 
is feeling okay, as well as to reflect on 
patient care and situations to support 

each other’s wellbeing. 

DIVISION 5

Kathy McCann
Volunteer, End of Life and 

Bereavement Team
GOOD HOPE HOSPITAL

Kathy was nominated by a member of 
staff, who said: “My mother passed 
away following a number of weeks 

on Ward 9 at Good Hope Hospital. In 
her final days, I was having a bad time 
when a lady called Kathy walked into 

the room. She sat with me and showed 
so much empathy. Kathy read the room 
well and it was the little things she did 

which made such a difference.”

Vulnerabilities Team
QUEEN EL IZ ABETH HOSPITAL

For working so hard to support and 
protect some of the most vulnerable 
patients in our hospitals. They visit 

patients every day to make sure their 
needs are being met and that they  
are treated as individuals and kept  

safe while receiving care. 

CORPORATE

Do you know a member of our staff or a team, who has 
gone above and beyond? Nominate them today by:

Filling in our online form by scanning the QR code 
below, or emailing: awards@uhb.nhs.uk

Top tip: Nominations are judged on quality rather 
than quantity, so please provide as much detail as 
possible about why the team or individual has made 
a difference and deserves recognition.

FACILITIES

Mary O'Sullivan
Housekeeper

HE ARTL ANDS HOSPITAL
For always being helpful and willing to 
get stuck into any job thrown at her.  
She goes above and beyond to keep  

any area she is working in clean and tidy 
and up to her high standards.

Andrew Ferguson
Porter

GOOD HOPE HOSPITAL
For showing great dedication to his job; 
he takes being a porter to a whole new 
level. He is always there when you need 

him. He is a kind and friendly person and 
no job is ever too much for him. 

Eileen Morgan-Forde
Midwife, Obstetrics and 

Gynaecology 
HE ARTL ANDS HOSPITAL

 For being an inspiration. Eileen treats 
every baby equally; she speaks to  

them through every intervention as 
though they can understand her. She 

sings lullabies to them whilst she is 
getting them washed and dressed. She 
makes you feel so warm about how the 
babies are treated and makes everyone 

want her as their midwife.

DIVISION 6

Sarah Bates
Clinical Educator, 

Support to Care Homes Team
SOL IHULL HOSPITAL

For the work that Sarah has done 
around sourcing training locations 

within Solihull Care Homes, to facilitate 
face-to-face training for Solihull  

care home staff. Sarah has forged 
strong and effective connections 

within the local community to make 
this happen and that deserves credit. 

DIVISION 7

Rachael Goulding
Ward Manager, Ward East 2B

QUEEN EL IZ ABETH HOSPITAL
For her amazing passion and drive. 
Rachael is the new ward manager  

on ward East 2B. She is a team  
player, always puts patients first  
and is so motivated and driven  

- what more can a team ask for!

Simon Leon
Physiotherapist

SOL IHULL HOSPITAL
For spreading positivity in the 

department during challenging periods 
and always taking the time to explain 
and answer any questions. Simon is 
keen to learn and share his learning 
with junior colleagues and students.  

DIVISION 3

Endoscopy Team
Heartlands Treatment Centre

HE ARTL ANDS HOSPITAL
 For accepting and embracing change 
across their processes and pathways 
over the past six months. The team 

worked incredibly hard to ensure there 
was no disruption to service, while they 

moved premises and saw both their 
environment and workforce expand. 

DIVISION 4

Donna Fredericks
Phlebotomist 

HE ARTL ANDS HOSPITAL
For her amazing attitude, approachability and 

selflessness. Donna continuously goes out of her way to 
support her colleagues and is always willing to help.
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A UHB clinician and researcher won two 
awards at the recent British Transplant Society 
congress in Edinburgh.

Angus Hann, a clinical research fellow 
within the liver surgery unit, won the highly 
coveted Calne-Williams medal for the best 
oral presentation in the liver transplant 
section and the Sir Roy Calne award, which 
recognises the most impactful British 
publication the field of transplantation from 
the previous year. 

These awards are named after two 
pioneering clinicians in the field: Sir Roy Calne 
and Professor Roger Williams. 

This is the first occasion that a UHB 
researcher has won two such awards at this 
national meeting. Angus is involved in both 
clinical work and research, and is a final year 
PhD student at the University of Birmingham.

 The research Angus is doing involves 
machine preservation technology and its 
associated outcomes. UHB has a large 
machine preservation programme and has 
contributed significantly to the clinical trials in 
this area. 

Angus said: "It was great to receive these 
awards on behalf of the wider transplant 
and research team in the liver surgery unit. 
These research projects would not have been 
possible without the contribution of staff 
from all the different team members involved 
in the patients’ care."

His work was supervised by Professor 
Thamara Perera, who pioneered the 
‘Normothermic machine perfusion of the 
liver to enable transplantation in difficult 
recipients’ (NAPLES) initiative in 2018. 

This involves the assessment of liver grafts 
from deceased donors, via machine perfusion 
technology, to allow their transplantation 
into a group of patients that would otherwise 
have missed the transplant opportunity. 

This programme has benefited more than 
100 transplant recipients so far.

Award for  researcher

Community Heartlands Hospital Solihull Hospital 

Queen Elizabeth 
Hospital Birmingham

Ambulatory Care 

Bournville Ward 

Burns

Cancer Specialist Nursing Team 

Ward 411

Ward 625

Ward 726 

Coronary Care 

ITU A 

E2A 

Emergency Department 

Ward 302 

Ward 305 

Ward 306

Solihull North Community Nursing 

Solihull Rural Community Nursing 

Adult Accident & Emergency 
Enhanced Peri-operative Care Unit

Theatres

Renal Dialysis Team 

Dermatology 

Medical Assessment Unit 

Ward 9 

Good Hope Hospital
Ward 24

Ward 22 (ITU)

Teams who received certificates

Birmingham City University has been 
handing out awards to teams and 
departments across the Trust.

The university's Gold Leaf Certificates of 
Appreciation are given for exceptional student 
feedback following placements.

The UHB teams have been delighted 
to receive their certificates, which are an 
appreciation of their hard work and support 
to provide nursing students with fantastic 
placement experiences.  

A diagnostic centre offering X-rays, MRI and 
ultrasound scans, respiratory and cardiology 
diagnostics and blood tests has opened in the 
Washwood Heath Health and Wellbeing Centre.

Birmingham Integrated Care System (ICS) 
partners worked with contractors, Prime PLC to 
oversee the refurbishment, which will provide 
patients with the diagnostic tests they need in a 
convenient location, quickly, and in the fewest 
possible number of visits.

The centre is equipped with the latest 
equipment, including a new state-of-the-art GE 
Discovery digital radiography x-ray system for 
patients needing diagnostics such as a chest x-ray 
or x-ray due to osteoarthritis.  

An additional 16,000 patients a year will have 
x-ray appointments at the new centre, which will 
be open seven days a week, from 8am to 8pm.

Mark Wilson, UHB Imaging Modality Manager, 
said: “The additional diagnostic imaging 
services will make a real difference for the local 
East Birmingham community to have nearby, 
accessible MRI and x-ray services. 

“The Washwood Heath diagnostic centre will 
provide a calm outpatient scanning environment, 
that will alleviate the pressured acute hospital 
services. By investing in new, high quality 
facilities, this will help us to see more patients 
and diagnose conditions earlier, faster and  
more accurately.”

Diagnostic centre opens

Support for students 
worth weight in gold

Kelly Frail, from the Solihull North 
Community Nursing Team, was especially 
proud, as they have also recently won a 
similar Placement of Excellence Award from 
University College Birmingham’s students. 

Kelly tweeted a photo of the team 
receiving their certificate, which read: “So 
proud of my team for another placement 
of excellence award from Birmingham City 
University for exceptional student feedback. 
Well done all.” 

Jane Allen, Ward Manager for Solihull Hospital 
Renal Unit, was also thrilled to hear they had 
received top marks for feedback, which included 
student comments such as: “My assessor was 
very helpful and the other nurses treated me as a 
member of the team, not a student”. 

Jane said: “My team are amazing and I’m so 
proud of them”. 

The certificates are being presented to the 
teams by the Practice Placement Team, and will 
be proudly displayed for all to see. 
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In their first year, a team of maternity 
link support workers have helped over 
718 pregnant women and their families 
to navigate services across the local 
maternity and neonatal system (LMNS), to 
ensure they receive the right care at the 
right time.

The families are from some of the 
poorest areas in the country, with 40 per 
cent of Birmingham and 12 per cent of 
Solihull residents living in deprivation. 
It is also one of the most diverse 

communities in the country, with 40 per cent 
of Birmingham and 11 per cent of Solihull 
residents coming from black and ethnic 
minority backgrounds.  

They offer support to help to navigate the 
maternity system. They provide a continuity 
of care, including community and specialist 
midwifery appointments, scans, advocacy, 
access to healthcare, welfare, housing 
support needs and peer support.  Between 
them, they speak six languages - Urdu, 
Pashto, Arabic, Romanian, Bengali and 

Somali, which allow the team to speak to the 
women in their primary language, however 
it is important to recognise that their skills 
excel just interpreting. 

One member of the team also has a 
special focus on ensuring black women in 
Birmingham get the support they need.

Our patients are feeling the benefits in 
a number of different areas thanks to the 
work of the team in its first year. Some of 
the improvements that have made a real 
difference are listed below:

 ■ Patients now have access to their 
personalised care plans

 ■ There is better continuity of care
 ■ The patient intake of vitamin D is higher
 ■ Fewer appointments are being missed 

through non-attendance
 ■ A patient maternity app is being used more
 ■ There are higher rates of pregnancy 

screening
 ■ Pelvic health exercises and perineal 

massage are being promoted and 
encouraged

Samina Malik

“I worked in a children’s 
centre for 13 years as an 
early years practitioner, 
working with children 
and families, delivering 
activities and parenting 
courses to other 
professionals and foster 
carers. Alongside this, I 
also set up breastfeeding 
lounges at children’s centres and I supported 
breastfeeding mothers at Heartlands Hospital 
on the postnatal wards and continued that 
support into the community. 

“I delivered antenatal classes alongside 
midwives from Solihull Hospital and while I 
was working full-time, I was also doing my 
Degree in Early Years. I have a passion for 
working with babies and children and families 
to support them where I can. 

“What I enjoy about this role is being able 
to provide continuity of care throughout the 
patients’ pregnancy. Being bilingual gives me 
the ability to provide care and support during 
the patients care. It allows me to communicate 
effectively with patients who have language 
barriers. I enjoy the diverse birthing journeys 
patient have to take; two mothers will not 
be the same and, they require different care 
packages to meet their pregnancy needs. 

“I am able to provide the support 
throughout their pregnancy journey, so I join 
them at their ante-natal appointment, scan 
appointments, delivery, benefit support, 
immigration support and birth registrations.” 

Aqila Meziane

“I am a University of Exeter graduate, 
completing an MSc in social sciences and 
then progressed to a PhD. I have worked in 

interpreting alongside 
my studies and I have a 
passion for working in the 
community and exploring 
different cultures.

I am here to help out 
and contribute to the NHS, 
supporting and helping 
staff. I can be an emotional 
and language link with 
women from Arabic speaking communities,  
following these ladies throughout their 
pregnancy journey.” 

Nayla Shabnam

“I specialise in Urdu and 
Mirpuri. For the seven
years before joining as
a link support worker, I 
worked as a maternity 
support worker. I worked 
in delivery suites and 
obstetric theatres and 
also spent time in the 
pregnancy assessment 
room, looking after antenatal and postnatal 
patients and adding patients to the Badgernet 
system.

“Working in this environment inspired me to 
apply for the role. I have also acquired a level 
three practitioner qualification in early years and 
young people’s workforce, which has helped me 
to fully develop an understanding of interacting 
and developing a good rapport with the people I 
work with. 

“As I am trilingual (English, Urdu and Mirpuri), 
I am able to interact with people from varying 
cultural backgrounds and I support and help 
women with language barriers. I work with 
the woman throughout her whole maternity 
journey and advocate for them so they can fully 
understand what type of care they can access.” 

Famida Begum

“I have a degree in early 
childhood studies and 
decided to take a career 
break to raise my children. I 
returned to work as a nursery 
nurse, before joining the 
team as a Pashto maternity 
link support worker. 

“I have really enjoyed 
my first year in this role, 
particularly being able to use my experiences  
and compassion as a mum of four, and my 
bilingual skills to help women during one of 
the most vulnerable times of their life. I’ve 
already really enjoyed the positive side of seeing 
our patients, as new mums, near the of their 
maternity journey.

“I think that I bring a unique insight, not only 
as a mother, but also as someone who has lived 
and worked within the local community and is 
passionate about the NHS.” 

Julia Ciuperca

“I am Romanian and have 
been living in UK for nearly 
eight years. I worked as a
qualified primary school 
teacher for 15 years in 
Romania and then five years 
in the UK as a teaching 
assistant. Working with 
children is rewarding, 
especially seeing their 
progress, and knowing that I’m part of  
that process. 

“While I worked as a teaching assistant, most 
of the children I worked with had English as a 
second language. I could see the anxiety in their 
eyes, as they struggled to speak or understand 
English. I know the feeling, because I was the 

If you have any questions or would like to contact the team, you can do so at bwc.matlinksupport@nhs.net

Maternity workers help 
ease pregnancy fears

Maternity link support workers share what they do in their day-to-day role
same when I moved to UK. So I offered them 
all the support they needed to be confident 
and be able to communicate with others. 

“As a maternity link support worker, I 
use these skills when speaking with our 
Romanian ladies. Some haven’t received a lot 
of education and cannot understand all the 
words that I’m using. Being able to adapt and 
make myself understood is essential, and this is 
my special quality.

“I always take the time to listen to them 
and to answer their questions as much as I 
can, or to find the information needed. When 
I meet a lady for the first time, she’s stressed 
and uninformed due to the language barrier 
and she might have had several DNAs (did not 
attend) for that reason. After few contacts, a 
bond is formed, and they enjoy the pregnancy 
without stress and worries.

“The ladies that I work with know that I’m 
always there for them if they need me.” 

Gayle Morrison

“I worked previously as a 
support worker in housing, 
safeguarding, care leavers, 
mother and baby/intensive 
family support. I have 
also worked at St Basils, 
in housing management 
and social services, and 
Midland Heart. In these 
roles, I supported a wide range of families and 
young people when in crisis, providing them 
with skills towards independent living.

“I really enjoy meeting people from 
different backgrounds and learning about 
their culture and way of life. Supporting these 
vulnerable families through crisis with the right 
information, guidance and tools, leaves me 
feeling that I have made a real difference to 
their maternity experience.”
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A farmers’ market is held outside the main 
entrance of Queen Elizabeth Hospital 
Birmingham on the second and last 
Wednesday of every month. 

In addition to offering a great choice in fresh 
foods and produce, the market supports local 
businesses as well as social enterprises working 
with disadvantaged local people.
The next dates are: 

 ■ Wednesday 10 May
 ■ Wednesday 24 May

Farmers’ market

WEEKDAYS

Midday The Golden Hour Hits from 50s-80s

1pm
Big Band Classic Standards, and Radio 
Days Music

10pm The Soul Train by Peter Bayliss

11pm Late Night Love Songs

BHBN Music Selection throughout the day 
between live shows

MONDAY

10am The Morning Show - Joy Bourne

4pm Good Vibrations, Jo Connop

8pm Evening Show, Dale Hobson

TUESDAY

10am
The Morning Show - Anya McCutcheon-
Wells

2pm Music from Stage & Screen

6pm Best of the 80’ Rich Pemberton

8pm Evening Show, Paul Millington

WEDNESDAY

10am The Morning Show, Rich Pemberton

2pm BHBNcountry Dave Horton

6pm
Words & Music Extra - Brian 
Henderson / Ella Iggulden

8pm Evening Show, Doug Jackson 

THURSDAY

10am The Morning Show - Dave Horton

2pm Playing it Cool, Pete Bayliss)

6pm Time Show Chris Friday

8pm Evening Show, Leon Lewis 

FRIDAY

10am The Morning Show - Paul Stanley

4pm The Weekender Bill Waldron

6pm Thank BHBN it's Friday, David Elliott

6pm Evening Show, Andy Swaby

SATURDAY

9am BHBNgold, Colin Monnaf

11am Pete Bayliss's Music Box

2pm

BHBNsport (Hospitals with Hospedia 
Units Only)
Stephanie on Saturday (on the 
BHBNradio App & Online)

7pm Saturday Disco

10pm Reggae Selection  

SUNDAY 

11am
The Sunday Supplement - David 
Moore

1pm
The American Country Countdown 
Top 12

2pm Kids Time with Kira Hughes

4pm
Care Home Requests & Duets, Sharon 
Hill

6pm Asian Selection

8pm Evening Show, Paul Stanley 

10pm The BHBNclassics Collection.

All other times – The BHBNradio Music 
Selection
Thank you to our sponsors: 
Caremark Solihull 
Western Power Distribution 
Blackhams Solicitors   
The Severn Trent Trust Fund 'Big Difference'

Stay

Staff networks
Staff networks are an opportunity for 
individuals to connect, support one 
another, and discuss issues relevant to 
them. All networks are open to all staff 
who identify with them, or for those who 
consider themselves allies.
If you’d like to find out more, email 
inclusion@uhb.nhs.uk or search ‘staff 
networks’ on the intranet.
Forthcoming meetings are: 

 ■ LBGT Staff Network 
Tuesday 15 May, 14:00-15:00

 ■ Carers’ Cuppa 
Thursday 4 May, 10:00 – 11:00

 ■ Staff with a Disability or Long-Term 
Health Condition Staff Network 
Wednesday 9 May,  10.00 – 11.00

 ■ Neurodiversity Staff Network 
Thursday, 18 May, 10:00 – 11:00

 ■ Long COVID-19 Staff Support 
Network 
Thursday 25 May, 15:00 – 16.00

 ■ BAME Staff Network 
Tuesday 6 June, 12.00 – 13:00

 ■ Women’s Staff Network 
(Bi-monthly) 
Thursday 22 June, 11.00 – 12.00

 uhb.nhs.uk
 facebook.com/uhbtrust
 twitter.com/uhbtrust
 @uhbnhs 
 linkedin.com/company/uhb/

Keep up with 
UHB online

Are you a 
disability 
champion?
If you manage others as part of your role 
at UHB, you’re encouraged to attend a 
disability masterclass. The face-to-face 
training provides essential information on 
how to support colleagues with physical 
disabilities, hidden disabilities, and 
long-term health conditions, including 
neurodiversity and mental health 
conditions.

Mark Garrick, Chief Strategy and 
Projects Officer, said: “The masterclass 
has been developed to ensure those 
with line management responsibilities 
are equipped with the knowledge, skills 
and confidence to support staff living 
with disabilities or long-term health 
conditions, many of whom have told us 
they have a different experience working 
at UHB to those without a disability. It’s 
absolutely vital that managers across 
the Trust have a true understanding of 
disability so they can support, advocate 
for, and make reasonable adjustments 
for the colleagues they work with.”

Nicky Beecher, Patient Experience 
Manager, attended a disability 
masterclass in 2022. She said: “This 
training is absolutely fantastic – I can’t 
recommend it enough to colleagues 
with line management responsibilities. I 
left feeling enlightened, educated, and 
properly equipped as a manager.”

The training is available at all 
hospital sites from May to June. 
Search ‘Disability Champions’ on 
Easylearning for a list of dates and to 
book your space.

The term of office for each of the above seats 
will commence on 1 July 2023 and end on 30 
June 2026.

One Governor for each of the following 
public constituencies:
• Birmingham Heartlands 
• Birmingham Reservoirs

The term of office for each of the above seats 
will commence on 1 July 2023 and end on 30 
June 2024.

To be eligible to stand for election, individuals 
must be members of University Hospitals 
Birmingham NHS Foundation Trust. If you are 
uncertain as to your eligibility to nominate 
yourself as a candidate, or have any queries, 
please contact corporate.affairs@uhb.nhs.uk 

An online nomination form to stand for 
election can be accessed at www.cesvotes.com/
UHB2023 and also obtained from the Returning 
Officer, Ciara Hutchinson, from 25 April 2023: 
Civica Election Services, 33 Clarendon Road, 
London N8 0NW
Email: ftnominationenquiries@cesvotes.com
Telephone: 0208 889 9203

Notice of Election
For the Council of Governors of University Hospitals Birmingham 

NHS Foundation Trust

All nomination forms should be received by the Returning Officer  
at the address shown above by 5pm on 19 May 2023.  

The Trust gives notice that it will hold 
elections to the Council of Governors 
of University Hospitals Birmingham NHS 
Foundation Trust.

Elections are to be held for the following 
number of Governors, in accordance with 
the Trust’s Constitution:

Two Governors for the following Public 
Constituency:
• Rest of England and Wales (2 x seats) 

 The term of office for each of the above 
seats will commence on 1 July 2023 and end 
on 30 June 2026.

One Governor for each of the following 
public constituencies:
• Birmingham Central
• Birmingham East 
• Birmingham North
• Birmingham South
• Birmingham Southeast
• Lichfield Northwest & Northeast
• Solihull & Meriden
• Sutton Coldfield South

Have you 
got a story?
Do you have a good news 
story to share with us about 
UHB? We’d love to hear from 
you. Why not drop us an email: 
communications@uhb.nhs.uk



Puzzles, brainteasers and more

To visit our website scan this QR 
code with the reader on your 
smartphone. To download a free QR 
code reader, visit the app store.

Contact the editor: Annie Roberts, UHB Connected, Communications Office, University Hospitals Birmingham, Mindelsohn Way, 
Birmingham B15 2TH Email: annierhealth@gmail.com Designed by graphics@uhb.nhs.uk 
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listening to you

CROSS CODE

CRYPTIC CROSSWORD

QUICK CROSSWORD

FIVE ALIVE EQUALISER

NONAGRAM

SUDOKU

SOLUTIONS

EA
SY

HA
RD

Any word found in the Concise Oxford 
Dictionary (Tenth Edition) is eligible 
with the following exceptions: proper 
nouns; plural nouns, pronouns and 
possessives; third person singular 
verbs; hyphenated words; 
contractions and abbreviations; vulgar 
slang words; variant spellings of the 
same word (where another variant is 
also eligible).

 5. Help needed with a Verdi 
opera (4)

 7. Self-centred, for instance, 
with no American coin, but 
endlessly wealthy (10)

 8. We hear top tennis player 
give up (4)

 9. To be all for another 
sportsman (10)

 12. Pip accepted credit for long 
speech (6)

 13. Put up with last fl ower (6)
 14. Go up as large number 

object (6)
 16. Disinclined to be neat in duty 

order (6)
 17. Figure that is more than two-

faced – fi ve times so (10)
 20. Keen about the opening 

passage right away (4)
 21. Put on inadequate clothes for 

the occasion (10)
 22. What a pity a girl was cut 

short (4)

61

7

9

12

14

17

21

20

24

22

2

10

2 3

11

17

21

3

8

14

3

15

10

4

13

16

15

5

8

11

18

12

19

 1. Unable to hear four notes (not 
B, C or G) (4)

 2. Old bird goes to two 
parties (4)

 3. Away from the sea in the 
country (6)

 4. Young woman upset with the 
French grating (6)

 5. Attributed to unruly cad 
producing credit note inside 
(10)

 6. Good, I dried out the 
instrument (10)

 10. Table not used every 
day? (10)

 11. Some turned out to be awe-
inspiring (10)

 15. Last month had poem to 
decipher (6)

 16. Not injured, but Teresa leaves 
treasure hunt in a mess (6)

 18. Rush about with Edward (4)
 19. Monstrous loch? (4)

ACROSS DOWN

1

9

11

14

17

23

28

30

11

2

18

3

15

21

10

12

19

31

4

13

16

26

29

13

24

5

8

10

20

22

5

20

6

25

7

28

27

8 5 4
3 6 2

2 1
6 2 8 9 3 5
4 9 7
1 7 8 5 4 6
8 1 6 3 7

4 1 7 8
3 8 1 4

22 11 10 11 15 3 11 22 6 18 25 17

11 23 26 18 7 18

14 6 11 24 11 18 14 2 2 8 14

13 7 25 18 20 1 13 11 18 24

14 14 18 11 14 12 12 15

12 20 18 11 12 19 4 20 3 15 26

15 14 26 7 25 12 11 11 11

26 20 24 6 11 14 2 7 18 22 12

1 3 12 4 2 20 3 22

14 2 11 11 7 3 17 14 15 16

2 11 21 15 20 3 11 22 2 8 20

3 11 12 1 11 24

5 20 24 15 11 14 12 3 9 14 18 22

Each number in our Cross Code grid represents a different letter 
of the alphabet. You have three letters in the control grid to start 
you off. Enter them in the appropriate squares in the main grid, 
then use your knowledge of words to work out which letters 
should go in the missing squares.
As you get the letters, fill in other squares with the same number 
in the main grid and control grid. Check off the alphabetical list of 
letters as you identify them.

How many words of four 
letters or more can you make 
from this Nonagram? Each 
word must use the central 
letter, and each letter may be 
used only once. At least one 
word using all nine letters 
can be found.
Guidelines:

Place the four signs (add, 
subtract, multiply, divide) 
one in each circle so that 
the total of each across 
and down line is the same. 
Perform the first calculation in each 
line first and ignore the mathematical 
law which says you should always 
perform division and multiplication 
before addition and subtraction.

  11  16
 7  3  2
  4  2
 12  4  2
  1  4

Each row and each column must contain the numbers 1 to 9, 
and so must each 3 x 3 box.

Here are two miniature five-square 
crosswords using the same grid – 
but the letters have been mixed up. 
You have to work out which letters 
belong to which crossword.

 MP AI LU VO ET

 AS  NL  NW

 ER RE AC US RE

 CU  UM  EO

 DH RO TA FE TL

A B C D E F G H I J K L M N O P Q R S T U V W X Y Z
1 2 3 4 5 6 7 8 9 10 11

S
12 13

A
14 15 16 17 18 19 20 21

D
22 23 24 25 26

 L A Y 
 R H L 
 C O S

22 Good; 26 Very Good; 
31 Excellent.

M
1

L
2

T
3

P
4

Z
5

G
6

O
7

Y
8

W
9

J
10

E
11

S
12

F
13

A
14

C
15

K
16

B
17

R
18

Q
19

I
20

X
21

D
22

V
23

N
24

U
25

H
26

QUIZ CHALLENGE: 1 180; 2 32; 3 Golf; 4 Ornamental centrepiece for holding fruit or flowers; 
5 Capercaillie; 6 Indonesia; 7 Happy Valley; 8 Liquefied petroleum gas; 9 Nadir; 10 New York.

achy; ahoy; arch; archly; ashy; cash; chaos; char; 
chary; chloral; cholla; choral; chorally; clash; 
cosh; crash; hall; hallo; halo; hoar; hoary; holla; 
holly; holy; hora; horsy; hoya; larch; lash; loach; 
loch; ochry; orach; rash; rashly; roach; scholar; 
SCHOLARLY; schorl; shall; shaly; shay; shoal; 
shoaly.

EQUALISER: CRYPTIC CROSSWORD: 

QUICK CROSSWORD: 
Across – 1 Sociable; 5 Jolt; 9 Liaison; 10 Slain; 11 Whirl; 13 
Serial; 15 Debit; 17 Inch; 19 Gar; 20 Dyes; 21 Pared; 23 
Thrall; 24 Niger; 28 Odium; 29 Approve; 30 Shed; 31 
Careless.
Down – 1 Silk; 2 Clash; 3 Absurd; 4 Lint; 6 Opacity; 7 
Tuneless; 8 Asset; 12 Legal; 13 Siren; 14 Virtuous; 16 Bar; 18 
Carmine; 21 Plumb; 22 Dimple; 25 Elope; 26 Data; 27 Tees.

Across – 5 Aida; 7 Egocentric; 8 Cede; 9 Footballer; 12 
Screed; 13 Endure; 14 Ascend; 16 Untidy; 17 Decahedron; 
20 Into; 21 Underdress; 22 Alas.
Down – 1 Deaf; 2 Dodo; 3 Inland; 4 Grille; 5 Accredited; 6 
Didgeridoo; 10 Occasional; 11 Tremendous; 15 Decode; 16 
Unhurt; 18 Reed; 19 Ness.

(1) 

(2)

Across – Mauve; Recur; Hotel.
Down – March; Uncut; Enrol.
Across – Pilot; Erase; Draft.
Down – Pseud; Llama; Tweet.

231857694
754369821
986421753
628934517
495716238
173285469
812643975
549172386
367598142

962473185
538912674
741856923
175624839
894735216
623189457
417568392
386297541
259341768

EASY SUDOKUHARD SUDOKU

CROSS CODE

FIVE ALIVE: 

NONAGRAM: 

1.  How many degrees are there in 
a semi-circle?

2.  In 2023, the singer Beyoncé 
made Grammy Awards history 
with the most wins ever. How 
many has she been awarded?

3.  Drive and approach are names 
given to two types of shot in 
which sport?

4.  In the world of antiques, what 
is an epergne?

5.  The Gaelic name of which bird 
means ‘horse of the woods’?

Quiz Challenge
6.  Which republic was formerly 

known as the Dutch East 
Indies?

7.  Sally Wainwright wrote and 
created which TV drama series 
starring Sarah Lancashire as a 
tough police sergeant in 
Yorkshire?

8.  What does the abbreviation 
LPG stand for?

9.  Which astronomical term is 
also used metaphorically for 
the lowest point?

10.  The Vincent van Gogh painting 
called The Starry Night hangs 
in which city?

ACROSS

9 3 8 5
8 4
1 8

6 4
9 7 2 1

6 1 5 7
1 7 9

3 8
6 8

DOWN
 1. Friendly (8)
 5. Jar (4)
 9. Affair (7)
 10. Killed (5)
 11. Spin around (5)
 13. Consecutive (6)
 15. Bidet (anag.) (5)
 17. Measure of 

length (4)
 19. Pike-like fish (3)
 20. Colours (4)
 21. Trimmed, 

shaved (5)
 23. Slavery (6)
 24. African river (5)
 28. Loathing (5)
 29. Sanction (7)
 30. Outbuilding (4)
 31. Lacking in 

thought (8)

 1. Fine fabric (4)
 2. Conflict (5)
 3. Ridiculous (6)
 4. Wound 

dressing (4)
 6. State of being 

impervious to 
light (7)

 7. Unmelodic (8)
 8. Item of 

property (5)
 12. Lawful (5)
 13. Warning 

signal (5)
 14. Morally good (8)
 16. Exclude (3)
 18. Bright red (7)
 21. Exactly 

vertical (5)
 22. Small hollow (6)
 25. Run away to 

marry (5)
 26. Information (4)
 27. English river (4)

©
 S

iri
us

 M
ed

ia
 S

er
vi
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s 

Lt
d.

Clockwise from top left – subtract; 
multiply; divide; add. Total: 8.

TEST YOUR BRAINPOWERTEST YOUR BRAINPOWER
No. 5462
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screen

Key to symbols

Information/Reception

Car park

Disabled car park

Car park pay machine

Cycle shelter

Coffee shop/Restaurant

Bereavement Services 
Cardiology Cath Lab 
Children’s Outpatients
Day Procedures Unit
Dermatology
Dental Centre
Education Centre
Elective Admissions Unit
Estates
Eye Theatre
Haematology and 
Oncology Day Unit
Main Entrance
Main Theatres
Medical Records

Ophthalmology
Oesophageal Lab

Orthopaedic Clinic
Outpatients
Pharmacy
Physiotherapy
Pre-Assessment Unit
Radiology
Renal Unit
Rheumatology
Seasons Restaurant
Urology Treatment
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Solihull Hospital 
Site map
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Lode Lane
Solihull 
B91 2JL

0121 424 2000

Solihull Hospital
Part of University Hospitals Birmingham 

NHS Foundation Trust

Community Sites/clinics
Balsall Common, 1 Ashley Drive, CV7 7RW, 01676 536850
Bishop Wilson, Chelmsley Wood, B37 7TR, 0121 770 3228
Chelmsley Wood Primary Care Centre, Crabtree Drive, B37 5BU, 0121 
329 0100
Freshfields, Downing Close, B93 0QA, 01564 732841
Friars Gate, 1011 Stratford Road, Shirley, B90 4BN, 0121 745 9108 (Staff 
base only)
Grove Road, 51 Grove Road, B91 2AQ, 0121 705 3814

Hurst Lane, Hurst Lane North, B36 0EY, 0121 747 2977
Kingshurst, Marston Drive, B37 6BD, 0121 329 1920
Land Lane, Marston Green, B37 7DQ, 0121 779 3833
Meadow Centre, 36 Faulkner Road, Solihull, B92 8SY, 0121 722 8010
Northbrook, 93 Northbrook Road, B90 3LX, 0121 745 8366
Shirley, 276 Stratford Road, B90 3AD, 0121 744 2516




