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Parking on the Queen 
Elizabeth Hospital site
When visiting the hospital we 
recommend the following car 
parks:
Queen Elizabeth Hospital 
Birmingham use Car Park A 
Heritage Building (Queen 
Elizabeth Hospital) use Car Park D 
Emergency Department (A&E) or 
AMU use Car Park D
If you are using a sat nav, 
please make sure it has been 
updated recently. The post code 
B15 2GW will bring you onto 
the hospital site. Once on site, 
please follow road signs to the 
relevant car park.
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Drop-off only
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Shuttle bus
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The free shuttle 
bus service runs 
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07:00–19:00 

Monday–Friday 
(excluding Bank 

Holidays)

Info desk

Disabled parking
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Main Entrance (Outpatients 
and all wards and 
departments)

Heritage Building West 
Entrance (all wards and 
departments)

Cancer Centre

Heritage Building Main 
Entrance (all wards and 
departments and Centre for 
Rare Diseases) 

Institute of Translational 
Medicine 

Heritage Building East 
Entrance (Edmonds 
Transplant Centre)
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The Barberry
(BSMHFT)

University 
StationH

arborne

Birmingham

Selly O
ak

Staff 
Car Park F
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Key to symbols

Information/Reception

Car park

Disabled car park
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Children’s
Day
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Day Surgery

Unit
Patient

Entrance

Malvern House

Bordesley Green East

Heartlands
Treatment Centre

Accessed via the main entrance

Estates

Centre Block
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Charity Hub

Glaxo
Renal
Unit

Faith Centre

to city centre
plus staff car parking

MIDRU

staff

staff
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(15 mins waiting only)
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97A

5328
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Heartlands Hospital 
site map
Department Level

Centre Block
Wards 19 to 30

Same Day Emergency Care (SDEC)
Medical Assessment Unit (MAU)

Tower Block
Wards 1 to 12 and Wards 31 and 32

Wards

Princess of Wales Women’s Unit
Assessment Units:

Gynaecology • Maternity Day 
Maternity Urgent

Neonatal Unit
Maternity Wards:

Aspen • Blossom • Cedar • Delivery Suite 
 Eden • Maple • Willow Suite

Children’s Inpatients
Assessment Unit 

Blood tests
High Dependency Unit

Wards 14 to 16 (Children’s Wards) 
Wards 17 to 18 (Adult Wards)

Key to symbols

Correct at 11 December 2025

Bus Stop

Staff shuttle

Travel information screen

Information/Reception

Car park pay machine

Electric car charging 

Cycle shelter

Coffee shop/Restaurant

Car park

Disabled car park

Changing Places toilet

Car park info office

Staff

Accident & Emergency 
(including children’s A&E)	 G
Antenatal clinic	 G
Blood tests	 G
Cardiology	 1
Children’s blood tests	 G
Children’s Development Centre	 G
Children’s Outpatients	 G
Day Surgery Unit	 2
Day Surgery Theatres 	 2
The Diabetes  
and Endocrinology Centre	 G
Dietetics	 G
Discharge lounge	 G
Endoscopy	 2
ENT / Hearing centre	 1
Eye clinic	 G
Fracture clinic	 1
Glaxo Renal Unit	 G
Haematology and Oncology  
Day Unit (from Feb 2026)	 G
Infectious Diseases  
and Tropical Medicine	 G
Inpatient pharmacy	 G
Intensive Care Unit	 2
Main theatres 	 1
Research Unit (MIDRU)	 G
Occupational Health	 G
Outpatients’ clinics	 G
Outpatients’ imaging	 LG
Outpatients’ orthotics	 1
Outpatients’ physiotherapy	 1
Outpatients’ speech  
& language therapy	 G
Pharmacy	 G
Pre-Operative Assessment Unit	 G
Security, porters & facilities	 G
Surgical Assessment Unit (SAU)	 G
Urgent Care Centre 
(from Jan 2026)	 G
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Good Hope Hospital Good Hope Hospital 

Wards
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Medical
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Centre

Sheldon
Unit

Ward 27

Wards
1 to 6

Ophthalmology &
Haematology

Clinical Skills 
Centre

Richard Salt Unit
Wards 7 to 12

Block
Occupational 
Health

Homeward 
Centre (ward 26)

to Town
Centre

Management
Offices
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Staff
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604
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Bus stop

Travel information screen

Information/Reception

Key to symbols Car park

Disabled car parking spaces

Car park info hut

Changing Places toiletCar park pay machine

Public cycle shelter

Coffee shop/Restaurant

76

76110 71
X14X4
76110 71

X14X478A

76110 71
X14X478A

76110 71
X14X478A

76110 71
X14X478A

78A

Staff cycle shelter

Cardiology
Day Case

Unit

Correct at 9 December 2025

Charity
Hub

Education
Centre

Accident & Emergency	 G
Acute Medical SDEC	 G
AMU	 G
Cardiology Day Case Unit	 G
Day Case Unit	 G
Discharge Lounge	 1
Education Centre	 G
Haematology	 G
Homeward Centre	 1
Lung Function and Sleep Dept	
Occupational Health	
Ophthalmology	 1
Orchard Restaurant	 G
Clinical Skills Centre	 G,1,2
Pharmacy	 G
Rehab Centre	 G
Sheldon Unit	
Treatment Centre	 G
Management Offices	 G
Wards 1 to 6	
Wards 7 to 12	
Wards 14 to 17	
Wards 18 to 20	
Wards 21 to 24	
Community Unit 27 
– GP-led facility	
Wards 28 & 29	

Department Level
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