Day Case Heart Failure Unit 
Location
Room 7, ground floor 
Washwood Heath Health and Wellbeing Centre 
4 Clodeshall Road 
Birmingham 
West Midlands 
B8 3SN 

Service details
Opening hours
Seven-day service open 08:00-17:30.

Clinically ran by heart failure Advanced Clinical Practitioners (ACP) with Heart Failure Cardiologist oversight and support.

Inclusion Criteria:
Clinical
· Confirmed diagnosis of Heart Failure
· Ineffectiveness of oral diuretics
· Need for IV Diuretics due to fluid overload (secondary to congestive heart failure)
· Require additional duration of IV diuretics to facilitate early discharge
· Have bloods including UE on the system which are within 72 hours (community) or within 24 hours (in hospital)
Non-Clinical
· Ability to transfer from wheelchair to treatment chair independently or with minimal assistance
· Capability to access toilet facilities independently or with minimal assistance
· Must be able to attend daily until treatment is complete (The patient must be aware this is a daily treatment prior to referral)
· Be able to organise own transport arrangements to get to clinic
 
Exclusion Criteria:
· Acute pulmonary oedema  
· Cardiogenic shock 
· Acute coronary syndrome (ACS) and congestive cardiac failure  
· Patient lacks capacity or ability to participate in the service requirements 
· Non-ambulant patients or those unable to travel for hospital visits 
· Competing illnesses or comorbidities requiring inpatient care or frequent community care not provided by the HF Day case area 
First appointment is typically <24 hours if clinically indicated
 
Other care provided:
· IV Ferinject (including second dose if there is no opportunity to administer as an inpatient for the heart failure population only)
· Facilitated early discharge who require heart failure ACP assessment, UEs/BP repeating 2-4 days post discharge
Walk in patients will not be accepted – referrals will be triaged. Accepted or rejected referrals will be communicated to the referring team.
 
Referral methods:
Inpatients: 
PICS Referral  ‘Heart Failure Referral’ or email a copy of the referral document to heart.failurenurse@uhb.nhs.uk
 
Please include a note in the referral form that the patient is a candidate for day case IV furosemide, so triage can be prioritised.  
 
Outpatients’ from UHB staff: Please email a referral form to heart.failurenurse@uhb.nhs.uk
 
If unsure: Please discuss with the heart failure ACP team via:
· 0121 371 7669 / 0121 371 7668 
· Email: heart.failurenurse@uhb.nhs.uk – this email will be monitored Monday- Sunday, 90:00-16:00 for day case IV furosemide patients.
 



