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Dysphasia is caused by damage to parts of the brain that
process language. This can affect talking, understanding,
reading and writing. This can happen due to a stroke, head
injury, brain tumour, or other neurological illness.

Difficulty understanding instructions, conversations and questions
Difficulty reading
Giving responses unrelated to the question

Difficulty finding words

Difficulty with writing

Using the wrong word e.g. table instead of chair

Saying words that are not real e.g. ‘fep’

Having limited spoken language

Producing ‘flowing’ sentences that are difficult to follow and don't
make sense

Minimise distractions — reduce background noise

Encourage the person to take their time

Ask the person if they would like you to finish their sentences for
them, and avoid this if they don’t want you to

Be honest if you don’t understand - encourage them to try again
If you know what they are trying to say, give the person the first
sound of the word or provide a category e.g. ‘you cook with it’
Offer choices and ask yes/no questions

If you did not understand something, ask clarifying questions,
e.g. “were you telling me about...”

Let them know which part you did understand and ask them to try
the rest again

Encourage using strategies from this leaflet or a speech and
language therapist
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e Take your time

e Say key words first

OK, what would
you like?

e Try describing the word

e Use gesture and
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e Use writing or drawing to
get your message across

e Let others know how to
help

If becoming frustrated, take a
break and try again later

These are general strategies — a speech and language therapist can
provide individual advice.
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Speak in shorter sentences at a steady pace

Try not to change topics suddenly — say a key word first

Use gesture and point to objects in your immediate environment

Write key words down or use pictures

Offer processing time after speaking, and if not understood,
shorten the phrase and repeat it

How did we do? @ @ @
If you have recently used our services we'd love to hear Igﬂﬁi@@g
HELE

about your experience. Please scan the QR code or follow %
the link to share your feedback to help us improve our
services. Thank you. www.uhb.nhs.uk/fft

Accessibility

To view this information in a different language or use text-
to-speech reader visit www.uhb.nhs.uk, click the yellow

and black circular icon in the bottom right of the web page

to open the ReachDeck toolbar and then use the search bar to search
by the name of the leaflet. If you require this information in another
format such as braille or audio please email
interpreting.service@uhb.nhs.uk

Speech and Language Therapy Services

Queen Elizabeth Hospital Birmingham

Mindelsohn Way, Edgbaston, Birmingham, B15 2GW
Telephone: 0121 371 3483
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