
Helpful information 
following a death at 
University Hospitals 

Birmingham



We would like to express our sympathies and sincere condolences to 
you at this very sad time.

Following a death, there are many arrangements to be made; 
sometimes these can feel overwhelming and be difficult to process. 

We have produced this booklet to provide you with practical advice, 
support and guidance about the steps you may need to take after 
someone has died. We hope you will find it useful. 

Further information about what to do following a death can also be 
accessed here: www.uhb.nhs.uk/services/bereavement-care

To access this information digitally or in other languages please scan 
this QR code:
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Contacting the Bereavement Care Team
On the next working day following the death, please telephone the 
Bereavement Care Team at the hospital where your loved one died; 
our team will provide you with the help and support that you need at 
this very difficult time. 

The offices are open Monday to Friday, between 10am and 4pm, and 
can be contacted on:

Good Hope Hospital: 0121 424 7404
Heartlands Hospital: 0121 424 1476
Queen Elizabeth Hospital Birmingham: 0121 371 2450
Solihull Hospital: 0121 424 1476

Please note that the offices are closed during weekends and bank 
holidays. Your call may go to our answerphone when we are speaking 
to other families. If this occurs, please do leave a message and we will 
return your call as soon as possible.  

When you contact the office, a member of the team will request 
further information from you.

This will include:
•	 Full name of the person who has died
•	 Date of their death
•	 Confirmation of next of kin, and/or person leading the 

arrangements
•	 If cremation or burial is planned
•	 The last occupation (employment) of the deceased person

A member of the team will then discuss with you when the Medical 
Certificate of Cause of Death (MCCD) will be available.
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Following your call with the Bereavement Care Team, your information 
will be passed to the Medical Examiner’s Service at the hospital, who 
oversee the completion of the Medical Certificate of Cause of Death 
required to carry out the registration and funeral arrangements.

Medical Certificate of Cause of Death (MCCD)
By law, a medical doctor is required to provide a MCCD when a person 
has died, to confirm and state the cause of death. The information on 
the MCCD must accurately record the cause of death.

The deceased person’s care will then be reviewed by an independent 
senior doctor called a Medical Examiner. The Medical Examiner will 
confirm the cause of death and then the paperwork will be released. 
A member of the Medical Examiner’s Service will explain the cause of 
death to you over the phone.

The Medical Examiner’s Service will aim to complete the MCCD and 
have the paperwork ready on the third working day following the 
death. The Medical Examiner’s Service will arrange for the paperwork 
to be sent to the Birmingham or Solihull register office on your behalf 
(depending on where the person died) and therefore your attendance 
at the hospital is not required.

Occasionally, there may be circumstances where the completion of the 
MCCD may not be possible within this timescale. The Medical Examiner 
Team will keep you informed of changes to the process if this happens.

If you have any queries related to the completion of paperwork, please 
contact the Medical Examiner’s Office where your loved one died:
Good Hope Hospital: 0121 424 7514
Heartlands Hospital: 0121 424 3115
Queen Elizabeth Hospital Birmingham: 0121 371 2452
Solihull Hospital: 0121 424 3115
Alternatively email via: MESupportTeam@uhb.nhs.uk
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Registering the death
Once the MCCD has been completed, the Medical Examiner’s Service 
will send a copy directly to either Birmingham or Solihull register office, 
depending on where the person died. They will provide them with 
your contact name and number.

For deaths in Birmingham: 
The Medical Examiner’s Office will advise you to book an appointment 
with the Birmingham Register Office via their online booking system, 
which can be found within the Register a Death section at:
www.birmingham.gov.uk/registeroffice

Further information about registering the death at Birmingham 
Register Office can be found here: 
www.birmingham.gov.uk/info/20210/deaths/371/what_to_do_
after_someone_dies/2

The Birmingham Register Office is situated at the following address:
Birmingham Register Office
Holliday Street
Birmingham
B1 1TJ

Telephone: 0121 675 1000
Email: register.office@birmingham.gov.uk
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For deaths in Solihull: 
The Medical Examiner’s Office will advise you to telephone the Solihull 
Register Office to make an appointment to register the death.

The telephone number for Solihull Register Office is 0121 704 8002

The Solihull Register Office is situated at the following address: 
Solihull Connect at the Core
Theatre Square
Solihull
B91 3RG

More guidance about registering a death at Solihull can be 
found here:
www.solihull.gov.uk/Births-marriages-deaths-and-
citizenship/Register-a-death

Connect at the Core

Touchwood

Crowne Plaza

Mell Square

This map has been kindly donated by www.printmaps.net
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Please note: it is a legal requirement to register all deaths.

When you attend your register office appointment, they will ask you 
for the following information about the person who has died:
•	 Full name/birth name
•	 Date and place of birth
•	 Date and place of death
•	 Occupation
•	 Marital status
•	 The full name of the deceased’s spouse or legal civil partnership (if 

applicable)
   − Whether they are alive or deceased
   − Their occupation or if they are/were retired

What will happen at my appointment to 
register the death? 
At your appointment the Registrar will do the following:
•	 Complete the registration of death
•	 Provide you with however many death certificates you require, 

payable by debit or credit card (cash payments are not accepted) 
•	 The Registrar will send your appointed funeral director a certificate 

for burial or cremation, commonly known as the “green form”

There is lots of helpful information on the Government website about 
this process: www.gov.uk/after-a-death 

Registering a death by declaration
Registration of a death must occur in the district where the death 
occurred. However, if you are unable to travel to the district where the 
death took place you may be able to register the death by declaration 
at a register office local to you. Please contact your local register 
office for further information and guidance on how to register a death 
by declaration.
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The Medical Examiner’s Service will still send the MCCD to either the 
Birmingham or Solihull register office, depending on where your loved 
one died.

You need to arrange an appointment with your local register office 
where they will take details of the death from you and pass them 
onto the district where the death occurred. This is called ‘making a 
declaration’ and you will not receive any certificates at this appointment.

The death certificate and the “green form” for your funeral director, will 
be issued by the register office where the death occurred and will be 
posted out to your home address. Please be advised that registrations 
by declaration can delay the issuing of the death certificate from the 
register offices which may affect funeral arrangements. 

Please inform the Bereavement Care Team if it is your intention 
to register the death by declaration.
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Referral to His Majesty’s Coroner (HM Coroner) 
In some circumstances, the death may have to be referred to
HM Coroner. This is a legal requirement and cannot be avoided.

These may include:
•	 If the death was sudden or unexplained
•	 If it occurred during or following surgery/procedures
•	 If the deceased had a fall/fracture
•	 If the death occurred following chemotherapy
•	 If the deceased was involved in an accident
•	 If the death may have involved an industrial disease, for example, 

exposure to asbestos whilst at work 

Referrals to HM Coroner need not be a cause for concern, although it will 
delay the issuing of the MCCD. The Bereavement Care Team will discuss 
why the referral has been made and will explain the process to you. 
If you require additional information about the referral, or have any 
queries, you will be transferred to the Medical Examiner’s Service.

When HM Coroner has reached a decision, they will notify the next of kin.
The role of HM Coroner is to establish the cause of a person’s death. 
Until the decision is made by HM Coroner, the deceased person will 
remain in our care.

HM Coroner may give permission for the hospital doctor to issue the 
MCCD. In this situation, the Medical Examiner’s Service will have to 
wait until formal notification has been received from HM Coroners 
office before they can proceed. As soon as the MCCD is complete, the 
Medical Examiner’s Service will contact the next of kin to notify them 
that the MCCD has been sent to the register office.

If the cause of the person’s death is unknown, HM Coroner may order a 
post-mortem. This is a physical examination to identify the cause of death.
If HM Coroner decides it is necessary to proceed with further 
investigations, HM Coroner’s office will notify the next of kin and 
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arrange for the deceased to be transferred into their care.

Although your consent is not needed for this procedure, HM Coroner’s 
officers will inform you if the procedure is required. Alternatively if HM 
Coroner feels that more investigation is necessary, an inquest may be held.

HM Coroner’s inquest will provide an opportunity for all those involved 
to talk through the circumstances leading up to the death. 

For further information regarding a referral to HM Coroner, once the 
referral has been sent by the Medical Examiner’s Service, you may 
contact HM Coroner’s office on: 0121 303 3228 (Monday to Friday, 
09:00–16:00, excluding bank holidays), or via email on the following 
address: Coroner@birmingham.gov.uk

When a death is referred to HM Coroner we would advise against 
arranging a date for the funeral, until you have had confirmation to 
proceed from HM Coroner’s Office. For more information, please 
visit: www.birmingham.gov.uk/info/50056/birmingham_and_
solihull_coroner_service 

Deaths in the emergency department
When a death occurs in a hospital’s emergency department (A&E), 
in some circumstances, the death will require referral to HM Coroner.
Referrals will be received by HM Coroner during working hours.

The Bereavement Care Team will be aware of the death on the first 
working day following the death and can be contacted after 10am. 
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Choosing a funeral director and organising a 
funeral
Whilst we cannot recommend a specific funeral director, we can help 
to advise you on what to expect.

Funerals can be expensive and often unexpected. If you are worried 
about finances, please speak to The Bereavement Care Team as they 
can offer advice and information.

If you would prefer to contact the Bereavement Care Team by email, 
please use the following address: bct@uhb.nhs.uk

Selecting a funeral director for a loved one is a deeply personal choice 
made during a challenging time. To ensure the standards of care, 
consider a local company affiliated with either SAIF (Society of Allied 
and Independent Funeral Directors) or NAFD (National Association of 
Funeral Directors). These associations maintain strict codes of practice 
and ensure that the funeral director has been inspected and follows 
professional guidelines and codes of practice.

We do advise you contact a funeral director as soon as possible, as 
sometimes arrangements can be made prior to the death being registered.

Medical devices and implants
Some medical devices or implants must be removed to ensure 
safety and dignity for your loved one, if having a cremation. These 
include cardiac devices such as pacemakers, implantable cardioverter-
defibrillators (ICDs), treatment pumps, and other medical devices 
which are implanted, battery-powered or pressurized.

If you are aware that your loved one has a device or implant in place 
at the time of their death, please inform your funeral director or the 
Medical Examiner’s Service so that removal can be arranged.
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Repatriation out of England
If you would like to repatriate your loved one to a location outside of 
England or Wales, you will need to provide photographic identification 
such as a passport, driving licence or ID card. Please send a copy of 
this, with the deceased’s full name, date of death and address to: 
MESupportTeam@uhb.nhs.uk

‘Fast-track’ release of a deceased person 
A fast-track release of the deceased person may be requested for 
cultural, religious, or family reasons.

The following criteria must be met, before the release can be agreed:
•	 A doctor who has treated the patient in their lifetime must be 

available to complete the MCCD
•	 The death does not need to be referred to HM Coroner
•	 A release can only be facilitated when the MCCD has been 

authorised by the Medical Examiner’s service. 

If a death occurs between the hours of 08:00 –16:00, Monday to 
Friday (excluding bank holidays), the following process will happen:
•	 Next of kin should make contact with the Bereavement Care Team
•	 The Medical Examiner’s Service will liaise with the medical team to 

complete the MCCD, as soon as possible
•	 The next of kin will be notified by telephone when the MCCD is 

complete (please do not come directly to the Medical Examiner’s 
Service as it will take some time to prepare)

•	 The death must be registered at the Register Office (see page 4 for 
details)

•	 The Medical Examiner’s Service will allow the funeral director to 
collect the deceased person whilst you are registering the death. This 
is only possible if the next of kin has given permission and provided 
details to their funeral director

•	 The family must ensure that the full name, address and date of birth 
for the deceased patient has been given to the funeral director as this 
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information will be required for the hospital to release the deceased 
patient

Please be advised that release of deceased patients, outside of 
normal office hours, can only occur following Medical Examiner’s 
authorisation; also, at the discretion of and dependent on, the 
hospital’s site management team availability. 

If a death occurs between 20:00 Friday and 14:00 on Saturdays, 
the following process will happen:
•	 The clinical team will initiate contact with the on-call Medical 

Examiner, who will discuss the case and decide whether an MCCD 
can be completed or whether the case will require referral to HM 
Coroner

•	 If no Coronial referral is required then the clinical team will complete 
the paperwork, with support from the site team

•	 Once the MCCD is completed, the on-call Medical Examiner will 
contact the appointed next of kin to discuss the cause of death, and 
advise that the certificate has been sent to the register office

•	 Release of the patient will be dependent on the availability and 
workload of the site management team
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Viewing the deceased person’s body 
Viewings of the deceased person can take place at the appointed 
funeral director. However, there may be occasions when a viewing may 
be required while the person is in the care of the hospital.  

An appointment should be made by contacting the hospital ward that 
the patient was on.

There may be exceptional circumstances when it is not possible to view 
the person and this will be sensitively discussed with the next of kin.

Dignified relocation
During busy periods, it may be necessary to transfer the care of your 
loved one to a different hospital mortuary within University Hospitals 
Birmingham NHS Foundation Trust, or to a funeral director.

If you have identified a funeral director, please inform the Bereavement 
Care Team to enable us, if possible, to facilitate the transfer of your 
loved one directly into their care.

If you are unable to identify a funeral director, and the MCCD is 
complete, the deceased patient may be moved into the care of a funeral 
director with the support of the local authority to comply with Human 
Tissue Authority guidance, or to our mortuary facility at Solihull Hospital.

To comply with Human Tissue Authority guidance, after 25 days, if the 
MCCD is complete and your identified funeral director has not taken 
the deceased into their care, they will be moved into a cooler care 
facility at one of our hospitals. 

It is important to be aware that if this happens, it may have an impact 
on whether you can view the deceased at a later date at the funeral 
directors. Therefore, please keep in regular contact with your funeral 
director and ask them to inform you once your loved one is in their care.
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People you may need to notify
When you attend the register office, they will help you with informing 
local and central government agencies, such as: DWP; DVLA; Passport 
Office; and local councils. This is known as the Government’s ‘Tell Us 
Once’ service: www.gov.uk/after-a-death/organisations-you-
need-to-contact-and-tell-us-once.

There will be other organisations you may need to notify such as:
Legal/financial
•	 Solicitor 
•	 Bank/building society
•	 Mortgage provider/landlord/housing association 
•	 Insurance providers 
•	 Car finance 

Employment/pension
•	 Employer
•	 Pension provider 
•	 Trade Union

Domestic and personal
•	 GP
•	 Dentist
•	 Optician 
•	 Utility companies e.g. gas, electricity, water, TV licensing, phone 
•	 Subscriptions 
•	 Royal Mail 
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Probate and the estate
When someone dies, you will need to get the legal right to deal with 
their property, money and possessions, this is often referred to as 
their ‘estate’.

For more information we recommend that you visit  
www.gov.uk/applying-for-probate or contact the HM Revenue 
and Customs probate helpline on 0300 123 1072.

Digital legacy 
Digital legacy is the information available online about someone after 
their death. This may be a website or blog listings about the person, their 
social media profile, photos, videos, gaming profiles and interactions they 
have had online. This is sometimes called their ‘digital footprint’. 
Each online service has its own policy about who can access accounts, 
after the account holder has died. Some people may have named 
someone who has permission to access their accounts after they die. 
There may be other options to save or delete online accounts. 

You can find more information about how to manage a person’s 
digital legacy after they have died on the Digital Legacy Association 
website at: www.digitallegacyassociation.org 

In memory donations
Many people now ask for donations to be made in their loved one’s 
memory. Your funeral director can arrange for donations to go to a 
charity or cause of your choice.

If you would like to make a donation to the hospital, you can donate 
to University Hospitals Birmingham Charity, the official charity for the 
hospital which works to provide items, equipment and facilities that 
are ‘over and above’ that which the NHS can fund.
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Your donations can go to the ward that cared for your loved one 
through their end of life, which will help the Charity to purchase items 
specifically for the ward. For any enquiries please telephone 
0121 371 4852.

Donations and specific instructions of the hospital and ward you would 
like the money to go to can be sent to the address below and cheques 
can be made payable to: University Hospitals Birmingham Charity

Address: 
University Hospitals Birmingham Charity
Fisher House, Mindelsohn Way
Queen Elizabeth Hospital
Edgbaston
B15 2GN
Please include your contact details and we will write to you to let you 
know that your donation has been received.
More information can be found on the UHB Charity website at:
www.hospitalcharity.org/giving-in-memory

Organising a funeral can often be a stressful process at what is always a difficult 
time; that's why we have teamed up with MuchLoved to try to make it that little 
bit easier for you. 

Through MuchLoved you can create a funeral notice online to share with your 
family and friends of the details of your loved one's funeral, as well as posting it 
on social media, if you so choose. 

The funeral notice can include location, date and time, dress code, and any other 
specific requirements. A funeral notice also offers those who may not be able to 
attend, the ability to send messages of condolence.

To commemorate your loved one you might like to make a one-
off donation, take donations using envelopes, or set up a funeral 
notice through our partnership with MuchLoved. 

For more information please email charities@uhb.nhs.uk  
or call 0121 371 4852.
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Patient Advice and Liaison Service (PALS)
If you would like to discuss the care your loved one received, the 
Patient Advice and Liaison Team is available to support and assist you 
with any concerns you may have.

They can be contacted in the following ways:
Telephone: 0121 424 0808
Email: pals@uhb.nhs.uk 

Support and advice
The hospital’s Chaplaincy Team provides spiritual, religious or pastoral 
care to those with or without a religious faith.
You can contact them by calling: 
Good Hope Hospital: 0121 424 7676
Heartlands Hospital: 0121 424 1369
Queen Elizabeth Hospital Birmingham 0121 371 4574 /  
0121 371 4570
Solihull Hospital 0121 424 4099

There are many local and national organisations that also can support 
you at this very difficult time. 

Local support services 
Cruse Bereavement Support 
www.cruse.org.uk or 0121 687 8010

Edward’s Trust (helping children, young people and families) 
www.edwardstrust.org.uk or 0121 454 1705

Beyond the Horizon (supporting children experiencing bereavement) 
www.beyondthehorizon.org.uk or 0121 444 5454.
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National support services
What to do when someone dies – UK Government website
www.gov.uk/when-someone-dies

Bereavement Advice Centre 
www.bereavementadvice.org/topics/coping-with-grief-and-
bereavement-advice

Samaritans 
www.samaritans.org or call 116 123 for free

Grief Encounter – a national charity supporting children and young 
people experiencing grief. 
www.griefencounter.org.uk

Child Bereavement UK – a national charity supporting those affected 
by the death of a child, or children affected by death. 
www.childbereavementuk.org
Helpline: 0800 02 888 40

Winston’s Wish – a national charity supporting children and young 
people who lose a parent.
www.winstonswish.org

Lullaby Trust – a national charity supporting parents who have lost 
a baby or young child, they also have a national helpline for bereaved 
parents 0808 802 6868.
www.lullabytrust.org.uk/bereavement-support

Miscarriage Association – a national charity supporting parents 
affected by miscarriage.
www.miscarriageassociation.org.uk

SANDS – a national charity supporting parents affected by still birth.
www.sands.org.uk
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The Compassionate Friend Network – a national network of 
bereaved parents, siblings and grandparents dedicated to the support 
and care of other similarly bereaved family members who have suffered 
the death of a child or children of any age and from any cause.
www.tcf.org.uk

Survivors of Bereavement by Suicide – a national charity 
supporting people who have lost someone to death through suicide.
www.uksobs.com

SAMM National – Provides a wide range of support services to 
people bereaved by murder and manslaughter. 
0121 472 2912 or text 07342 888 570.
www.samm.org.uk

Roadpeace – a national charity providing support for people who 
have lost someone through a road traffic accident, their helpline 
number is 0800 160 1069.
www.roadpeace.org

Way Up – a national self-help charity supporting people who are 
widowed.
www.way-up.co.uk

WAY Widowed and Young – WAY provides emotional and practical 
support to ALL young widowed people –married or not, with or 
without children, inclusive of sexual orientation, gender, race and 
religion.
www.widowedandyoung.org.uk
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Please use the space below to write down any questions you may have 
and bring this with you to your next appointment.Notes
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Please use the space below to write down any questions you may have 
and bring this with you to your next appointment.Notes

We wish to thank the advertisers and sponsors, without whom this 
publication would not have been possible. However, the hospital does 

not endorse any of the products or services they provide.
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We are very thankful for all those who advertise within these materials, 
although we are not able to endorse the services provided. 

Adverts taken out help to cover the production of these materials as 
well as providing additional support to bereavement services through 

the hospital charity.

If you know someone who would like to advertise within this booklet, 
please ask them to contact the hospital charity team, using the contact 

details below, for more information.

charities@uhb.nhs.uk
0121 371 4852
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