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Changing the battery 
 
When the battery needs changing the hearing aid will start making bleeping sounds. If the hearing 
aid is not functioning, try changing the battery even if you haven’t heard any bleeps.  
 
1. Open the battery door and remove the old battery. 

 

 
 
 

2. Take a new battery from the pack and remove the sticker. Batteries are harmful if 
ingested. Please carefully store batteries and hearing aids out of reach of small 
children and animals. 
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3. The battery has a flat side with a ‘+’ engraved on top, and a rim on the bottom.  
 

 
 

Correct Incorrect 

Place the battery into the battery door from 
above. The rim side of the battery should be 
face-down.  
 

Do not force the battery in from the side of  
the battery door, as this will break the battery 
door.  
 

  
 

Fully closed Not fully closed 

  
 
Ensure the battery door is fully closed. 
 
If it is very difficult to close the battery door, recheck the battery is sitting securely.  
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Accessibility 

To view this information in a different language or use text-to-speech reader visit 
www.uhb.nhs.uk, click the yellow and black circular icon in the bottom right of the 
web page to open the ReachDeck toolbar and then use the search bar to search by 
the name of the leaflet. If you require this information in another format such as 
braille, please email interpreting.service@uhb.nhs.uk. 
 

How did we do? 

If you have recently used our services we’d love to hear about your experience.  
Please scan the QR code or follow the link to share your feedback to help us  
improve our services. Thank you. www.uhb.nhs.uk/fft 
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